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“In order for HR professionals 

to deliver value on the talent 

agenda and operate effectively 

in any sort of strategic 

capacity, we need to have 

strong relationships built on 

trust, likability and reciprocity.” 
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“Employees should never view 

the HR department as the 

company equivalent of the 

department of motor vehicles.” 
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“Connecting with leaders and 

managers in the organization 

means focusing on the 

business optimization agenda 

– not on the HR agenda.” 
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