


+5&, IVWH SUP IHUFUHGHOWDIY DQG GDIQ)
FRP P XQW |RUWH KXP DQ UHVRXUAH SURIHWRQ

) RURYHU \HDWY/ +5&, KDVVHWINH J REDOMIQGEDLS IRU+ 5

H SHWH DQG H FHBIQAH WURXI K IWFRP P P HONIR
GHYH®SIQJ DQG DEYDQAQ) WRVH 1QWH SHRS®I EXMGHW
+5&, KH3V+5 SURIHVMRQDY DQG EXVIQHWHV DFKIHYH QHZ
FRP SHWIQAHV WDWGUYH UHVXAVE\ FUHDWY) DQG RITHUQJ
Z RUG FOWGDQQ) DQG E\ DGP IQMWMUIQ) HJ KW REDO
LOGLYIGXDOFHWIFDARQY DQG WUHH RU DQ] DARQDO
FHWIFDARQY 7RGD. RYHU +5 SIRIHWMRQDY1Q
FRXQWIHV KDYH DRKIHYHG + 58, FHWWIFDARQ DVD P DN
Rl KL K SURI HWIRQDOGMAGFARQ
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) RUP DOGLYHWW SWRI P VIQWHS 6 Z RUNRUH
KDYH EHHQDWRSIE R FRQMHWDARQ | RUGHFDGHV

Z W HIRWH SDQEQ) DQG FROADPWY 1Q
UAVSRQH VR AKDQI LQ) \RADCDQG SROANFDCFTP DMV

0 RVWHFHQ® H HRXWYH RUGHWY HBDVHG LQWH
ILWMGD, VR WH FXUHOASUMGHQADO

DGP IQMADARQ IGHQMIHG GLYHWMW HTXIW DQG
ICFOMRQ ' (,RU , SURIWDP VDVGMAUP ICDRY
DQG VRXJ KWIR HIP [QDWM WHP 1Q ERW WH | HGHUDO

JRYHUOP HOADQG LQ RU DQL} DARQY UHFHIYIQ)
IHGHDOXQEQ)

3UMGHQOATXP S KDV AKDUDPWA HG WHVH H IRWY
DV DQ DMAP SWR HIP LCDW GMVAUP ICDARQ DQG
HQFRXUDJ H P HIMEDVHG KILKQ) DQG SURP RURQ

7KH IIDMRGHL RQ,QDXIXDARQ' DL IQMKAMG
WH 2 1IIFHRI 0 DRI HP HQADQG 96XGI HWR

CFRRUECDM WH WP [QDARQ R DOGMVAUP [CDRY
SWRJDP V IQFOGQI I@®UDO (,= P DQCDMV
SRTAHV SWRI WP V SUHHHQAHV DQG DRARYWAVIQ
WH ) HGHIDO' RYHUP HOAD 7KDMWDP HGD, KH
WJ QHG DQ RUBHUGHRUHHQJ OMH SRTA Rl WH

8 QWG 6\VIWVVR UHFRI Q] H\VE R VH HV P DB DQG
|HP DBD DQG VR UHP RYH SRIAHY UHI XDMRQY DQG
FRP P XQFDWRQYWDAHQGRWH CDQ HYHUVKLL WG
FRQAHSVIRI VHD DWHWHG J HQGHUIGHQAN D

$V' (, SURIUDP VDQG UH HIHQAHVZ HH HIP LODMG
ILRP WH [ HGHUDQJ RYHUP HQADQG UHDWAG \SDRHV
WH FKDQI H LQ FIP DM DQG SRTR. ®IG R D SHURG
Rl FRLSRUDM \HO UH BPARQ RQ FRP SDQ. DQG
WENHKRGHUYDOHY UM\ P DQDI HP HOWDQG
EXVIQHAWVADMI\ 0 DQ. FRP SDQHVDQG

RU DQY DARQY KDG VR UHVSRQG TXIEND

NCO
1O

7R EMWUXQGHUMEQG WH VHOWP HQARQ WAL IWUXH
+5&, XUYH HG KXQGUHGVR! +5 SURIHMRQDY

Z RUBZ 1GH VR DWHW WHUI HHOQI VDQG KRZ WHU
RU DQ DARQV DUH DGGUHWMQI GLYHYW [QUDAYHY
1Q WH PXUHQASROAFDCHYURGP HQWV:  KDAWH
XUH |RXQG Z DVZ IGHVSUHDG VKSSRWAIRU
GLYHWW HIRWM. DQG J UDWARQFHD DVZ HD <HW
+5 H SHW\D. WHUH DUH Z D VIR HIHPRYHO

P DQDJ H WH FXUHOAFTP DM

C7R CDYLJ DM WHH
FKD@IQ) HV GDGHY GHHG \R
JHWGHHSO IQVRXFK Z W
WHUFRP SDQ. YDOHV DQG
CRVWMVAZ IMIQWH & \XIWM

7KH KDYH VR XQGHWMIQG
KRZ HP S®\ HHV FXWRP HWY/

DQG \KDUHKRGHWY IHHO
DERXW (, VR SURFHHG Z W
DQ DSSURDFK WDAP DRKHV
WHUJ RDY DQG REMPAYHVD

USSP\ XIDCH &(2 R +5&,
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" RHV GLYHUIW GIDG WR D

EHWMUI XQPURQQ]
FRP SDQ."

1R

6XSSR
' R\ RX SHURQD®
VXSSRUARURSSRWH' ( 2 SSRH
SWRIWP V'
3UHHUQRWR \D\

" R\RXZRW WDWKH .

FXUHQASROQAFDCFTP DA
VXURXQGIQ] ' (1, Z LUHVXOV
1Q GW GLYHUIW"




$ QRU DQJ DARCE/ GLYHWW H I RW FDQ HQFRP SDW
HYHYWIQ) 1URP WDIQIQ) DQG SURGXFW
GHYHBSP HOMR P DIV :© KHQIMFRP HV\R
KXP DQUAVRXUAHV KRZ HYHU WH FRFHSWRI C (,D
1V SHIKDSV P RWHBIYDQAIQ WH KLUQI SURFHW

3URGXPWYH UHFXIWQ) KHSV RW DQ] DWRQV KILH
SHRS®! Z IW. WH W KVWWIN@Y DQG H SHUHQRH IRUD

SRVMRQ DQG WRVH Z KR Z LOKHS JURZ WH
EXVIQHW \DOR KHSVILQG SHRS®! Z KR KDUH WH
RU DQ] DARQB/ YDXHV DQG FX@MUHL. RUZ KR FRX@
KHS H SDQG WH FX@XUH. DQG FRQOHPW \WH

RU DQJ DARQ Z IW | X\WWUH NRE. FDQGIGDWMV

$FFRWGIQ] VRWH: RUG ) HGHIDARQRI 3HRSO
0 DQDJ HP HQAS WRADWRQY RU DQlJ DARQY IDQNQJ
LQWH RS | RUWHUDELDN VR GHIYHURQ

UHOIMWQ) KDYH WP HVWH UHYHQXH J URZ W DQG
XS W V¥ 1FH WH DYHUDI H SURINP DU 1IQ DV RWHU

RU DQJ DARQY

$ 0F IOH &RPSDQ UHSRWIQ ZKIEK
H DP LQHG GDBIRP P RUHWDQ FRP SDQHV
ZRUBZ IGH 1RXQG WDWKRVH 1O WH VRS TXDUABH
|RUJ HQGHUDQG HWQIE GLYHWW DP RQJ WH
HHOMYHWDP ZHH P RHOHO \R
RYHSHURWP [LQDQADD® WDQ WHUSHHW IQ WH
ERWRP TXDUWB! % FROADWICH IHPRYH RU
LCDGHT XDWA UHRXIMO) GHWEFW IURP DQ

RU DQl DARGQR/ YDOH E\ DGGIQ) XQQUHRHWOL
FRW $FRRWEQ) VR D & DUHHUIAXIGHUNXYH,
FRP SDQHVEVH DQDYHII HRI |RUHYHL
QHZ KUWHZ KR GRAVQBAZ RWRXWDQG ~ DGP W

KIUQJ WH Z IRQ) SHYRQ|RUD SRUMRQ

- IGHVSUHDG URMHDURK SURMHQWV D EXMCHW FDWH
IRUKLLICY D GLYHYH Z RINRUAH QRARQD 1Q UDFH
EXVDOR 1QJHQGHU DIH H SHUHQAH HGXFDWRQ
VH XDARUHQMARQ VRARHARQRP IF EDANI URXQG

DQG J HRJ IDSKIE ®FDMRQ  DQG +5 SURIHWIRQDY
KDYH KDG VR \Z VD DGYWANHUUHRXMWGD)

SURFHWHVVR UHP DIQ LQFOMYH Z KLB DOR EHQJ
FRJ Q] DOARI WH QHZ FIP DM

5HJ DUWEBMWRI H HRX\WYH RUGHY RUSRQAFDO
WHQGV H SHW\D. DOWGMAUP LODARQ OF V

UHP DIQLQHIHAW DQG $ P HUFDQ FRP SDQHVDQG
QRQSURIIW DUH UHT XIUHG VR SUDPWFH | DIUKLLIQ)

C MAUP LODARQ LY CHYHUGU DD DG 1 HO
SHEKHQEHU DMRUH DQG IRWP HUH HRXWYH
GUHARURI WH , QMUIDARCDCBXETE 0 DQDJ HP HQW
$ WRADARQ | RU+ XP DQ'5 HVRXUAHV

/ RQWEQGQ) @F VXK DVWH &IMCB L KW'$ PARI
WH$JIH' MVAUP IODARQIQ( P SB\ P HQWV

$PWWH $ P HUFDQVZ W' IVDELOAHV'$ FWDQG WH

* HOHWE ,QRUP DARQ 1 RQGVAUP IQDARQ'$ FW

SIRKIEMGMAUP LODARQ LQ WH Z RINSOFH EDVHG

RQUAH JHQGHU VH XDORUHQAMRQ DIH DQG

P DQ RWHUIDPRWY



https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-matters-even-more-the-case-for-holistic-impact
https://www.prnewswire.com/news-releases/nearly-three-in-four-employers-affected-by-a-bad-hire-according-to-a-recent-careerbuilder-survey-300567056.html
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"R (, SIRIWDP VUHVXOQ
P RUH Z RINSOFH HT XDDWV"

$P RQ WRVH Z KR UHSRUMG WDWINHU
RU DQ] DARQHQI DI HVIQ" (, DRAYMEN
<H 1F

3UH HUQRWR \D\
. RPHQ

%DM $ 1UFDQ$ P HUFDQ

3HRS®! Z IW GMVOEIMHY

: KRGRHV' (, KH& WH /* 974
P RW 1 RRCH
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+ \VSDQF

:KMA.

3UH HUQRWR \D\

: RPHQ

%DAN $ 1UFDQ$ P HUFDQ

3HRS®I Z W GMEIMARYV

/* %4
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. KDV/+ DSSHQQ) DN RWN!

0 RUH WDQ KDD D\ HDUIQR \WH QHZ

DGP LQVADARQ WH +5&, IXUYH \KRZ V\KDW
+5 SURIHMRQDY P DIQMIQ WHUVXSSRWWRU
GLYHWW H I RW EXVDOR KDYH VKEWEQWDO
Z RUHV

2 QRCHKDQG Rl WXUH UNVSRQGHQW\OIG
WH  SHYRQDIM VXKSSRW (, SUIRIWDP L. RQD

RSSRHGWHPL DQG  \DIGWHWH
SWRIWP VGG 1QIDRWIGRUHDVH HT XDOV Z IWIQ

WHURU DQJ DARQ $ ® RWADQUHVSRQGHOM.
L EHOHYH WDNGQRHDMQ) GlYHW GDGV\R

D EHWMUIXQPARQQ] FRP SDQ

<HWMH \XUH  DOR UHYHDBIG GHHS FRQAHWY
0 RUHWDQRCH WG Z RW WH FXUHQW
SROAFDCFTP DM Z L@UHVXOLQ G GLYHWW
0 RUH WDQKDOD \DIG WH. Z RW W I@
UHT XIWH WHURZ Q RU DQ} DARQVR P DN\H
FKDQJ HV\R WHUH IRW DQG DB RWRCH WILG
\DIG WRH FKDQJ HVZ HIH DOHDG\ VENQJ
SOFH

$P RQJI WRVH Z KR DUH P DNQJ FKDQJ HV

\DIG WH DUH UHHYDODWR) SURJ UDP VDQG

\DIG WH DUH HTP IQDWQJ SURJWDP \L. DERXWINMH
\DP H SHUFHQM H WDWWOIG WH, DUH DGGLQ)
SRRIWPV $ERXW  \DIGWH DUH IUHH LQJ

IXQEQ)

' XIDQH VD VRGH Z D VR DEGUHW GLYHIW SURI P VIV
VR UH LDP H WH MXH WURXI K WH SUMP Rl YDOMHV Z KDV
V1P SRWEBQAIR YVECFRQUMMHQAHY @\H GDGHIKLS

PXWRP HY HP S& HHV DQG IQMHWRY 8 QGHIMIQEQ]
WRVH YDOHV FDQ KHS GHMUP ICHKRZ R DPZ WK

LOWI UW EHVE HHQ EXMGQHW DQG WINHKRGHUSURUMEY

7KH\XWYH \KRZ HG WDWP DQ. FRP SDQHVDUH GRIQJ
H DA® WDWZ IWK Rl UMVSRQGHON\D Q)

HP SG\ HHVDUH DQ P SRWEQNIDRRULY' (, GHAMRQY
DG \D QI WH\DP H DERXWEXWRP HY



https://news.gallup.com/poll/655190/political-parties-historically-polarized-ideologically.aspx
https://news.gallup.com/poll/655190/political-parties-historically-polarized-ideologically.aspx
https://news.gallup.com/poll/655190/political-parties-historically-polarized-ideologically.aspx
https://news.gallup.com/poll/655190/political-parties-historically-polarized-ideologically.aspx
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https://news.gallup.com/poll/655190/political-parties-historically-polarized-ideologically.aspx
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<HV DQG KDYH QRAWFDXVHG GLYIMRQ

' RHV\ RXURU DQ] DMRQ
HUIDIHLQ' (, DAWIMHV <HV KDYH FDXVHG GIYIMRQ
DQG KDYH WWH  HYHUFDX\VHG
GIMRQ'
1R
0 HORUQJ  HEXFDARQ
5 HAKMQY
&HBEWDARQY
. KDW (, DAYIMHY GRHV\ RXU 1 HZ RINQ)
RU DQL] DARQ FRQGXFW

$ PRV
$P RQJ WRWH Z KR UHSRUMG WDMHU

RU DQ] DARQHQI DI HVIQ" (1, DRRYWAY

$1 QW JWRXSV

2 WHU
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: KHUH GRHV\ RXURU DQj DARQ
IRFXVIW" (, DAAYIMHV'

$P RQJ WRWH Z KR UHSRUMG WDWKHU
RU DQ] DARQHQI DI HVIQ' (, DRRYIMHY

: KDADUH VKH P RWMP SRUYBQW
| DAVRWY/ Z KHQ\ RXUFRP SDQ\

P DNHV GHAMRQVDERXW (|
SWRIWDP V'

$P RQ WRWH Z KR UHSRUMG WDWINHU
RU DQ] DARQHQI DI HVIQ" (, DRRYMEV




&DVH 6\VMXGLHYV

EXFRHWIXO LYHNW3UR] WP V
7UIAN2 U DQl DARQDC DBHY
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QGHHG WH EXVIGHW @QGVADSH LV QMAHG Z W
H DP SBVRI FRP SDQHVWDAWRXQG WHP VHOHV
RAVRI WS Z W 1P SRVBQAFRQMYMHQAHY 7KLY
RIWQ IQYROHG GHAMRQV RYHUSURGXFW

P DUNHWY)  DQG KILKQ) WD QRUHG YDOHV KHG
E\ FXWRP HYRUHP S®\ HHV ,Q\RP H FDVHV
FRP SDQHVZ HIH P RYIQ) WRZ DG (, DG 1Q
RWHYWH ZHHP RYIQI DZD. IRP W

) RUH DP S®I 1Q DQ DM SWIR LOFUHDVH WH
DSSHDCRI 9XG / LTKWE\ YHQMUQJ IOR" (
$ QKHXVHUYSXVAK [RXQG IWHD RXARI S Z WK
PDQ Rl WFXWRP HY ,Q$ SUO WH
FRP SDQ. FRAERWDMG Z WK DWDQWJ HQGHU
LQ OHQAHU Z KR FUHDMG D \VRADCP HGID SRWWR
SURP RW WH SURGXPWS J URXS RI DRV
DQCRXQPHG D ER\ FRWVDQG WH EDAND\WK Z DV
\VZUW:  IWIQWUHH P RQMV \DBVRI 9%XG / LKW
RGHWH  EHHUIQ$ P HUFD GURSSHG E\
DFFRWEQ) VR D+ DYDUG %MOHW 5 HYHZ
VMG 7TKHGHFOH IQFHDVHG VR IQWH
| RXUK TXDWMURI WDW HDU

C7 KLY DCAWRQDAGHRIH [Q VDBV IV ANHO D
UHVXO\RI URVRLBLY DQG GMAMEXVRLY UHGXHCQJ

KHD\SDFH |RUIAXG / L] KWIGVADAMY KRZ

ER\ FRWV FDQ ®DG R D QHJ DAYH | HHGEDAN
@RS DWHWYG \DIG C KDWWEWG DvVD
FRQUXP HUBIG ER\ FRW\J HCHIDMG GRZ QMIHDP
DGR HQVIURP UMLKY DQG GMMEX\VRLY
7KHVH \VXSS® MGH DEMWR HON KXWAKH
EUDQGR/ YIMELDN DQG | XUKHUH, DFHEEDMG \WH
QHI DAYH [P SDPARQYXG / LJ KVB/ SHURWP DQFH D

© KDMYHUWH LOMOARQ P MDBXOWY WH
SRWE®! UHFHSWRQRI WH FDP SDL] Q FRWV
$ QKHXVHUYSVAK GHDUD 1Q ERW WH ERWRP

@H DQG FRQUXP HUB\ DV

,Q FRQADW\/7 DL HFWHQFRXQMUHG P LOU
SWIREGP VZ KHQ IVWRRN WH RSSRVWM

DSSURDFK GIVFRQAQXIQJ P DQ R W GLYHWW
HIRWDWU7XP SB/H HEXWYH RUGHWY Z HH
UHBDHG ) RU\ HDWY WH FRP SDQ\ KDV
FXOAYDMG DQLP DIH RI LQFOMYIW VXK DV

UHBDVQ) DQ DQQXDOH Rl FRWMIQ)
FHOEWDAQ) /* %74 3UGHO0 RQM DQG P DNQJ
SXETF HIRWWR \XSSRWINH $ 1UFDQ $ P HUFDQ
FRP P XQW IQWH Z DNHRI WH N@ RI

* HRUH) ® G

6R Z KHQ 7D HADQQRXQAHG IW GHAMRQ\R
\FD®! EDFN RQ GLYHWW SUR] LDP VV WH

FRQWP HUUHDPARQ Z DVIP P HGIDWM & X\WRP HY/
ER\ FRWHWG 7 DL FDQG WHUH Z HUH SURWAMV DW
WRUHV1Q VHYHIDOMMY LQFOGIQI \RP HWP HG
VR WH DOQYHIDU Rl ) & GB/GHDK [Q

0 IQQHDSRQY Z KHUH 7 DU HY KHDGT XDUWMUHG
5HYHIHQG $ GBKDLSVRQ D Z HONGRZ Q AMO

W KW GDGHU HYHQ GHP DQGHG DP HHWQ) Z IWK
7DU HVB/&( 2

7KH UHDPWRQ DSSHDWY/ VR KDYH KXUWAZ DL HVB/
EXVIGHW Z IMK_7KH 6WHHWHSRUA) WDATRRW
WDIEEZDVGRZQ  1Q) HEUXDW DQG 1Q
0 DURK FRP SDUHG R WH \DP H SHURGVIQ
7KH FRP SDQ._P IMHG W HIWT XDWMUHDLQQTV
_H SHAVBMRQY DQG UHYVHG IW\DBN RXVEBRN
GRZ @ DG |RUWH UHVARI WH\ HDU

,QDQ DMP SWIR DYRIG DIHQDARQ DAKH
| HGHDOBIYHO 7D HATRXQG IWHD RXVIRI IMS
Z W SDVARI W FRUH FXWRP HUEDH

+ RZ HYHU QRWDOGLYHUW UHDWG GHAMRQY
FUDWM SUIREGP V &RWFR |RUH DP S®I KHG
1P ® VRIWSWR " (|, SRUMRQ Z KHQ DRV
WIHG VR J HAWKDUHKRGHY DAMH P HP EHUKLS
GUYHQ Z DUHKRXVH WRUH VR LRGEDAN H IRW
7KH FRP SDQ B/ ERDUG Z URW D | RUH XQDQG
DUAEXOW DU XP HQAKUI LQ) VKDUHKRGHWY/\R
UHWPAMH SURSRVDO 7KH \DIG & RWIRB/
SUWPWAHV DUH [Q @H Z WK FRP SDQ. HWIFVDQG
OIG RXVWMH EXVGQHW FDVH | RUWH [QUWDAYHY
&RWFR \KSSRW

C$ VRXUP HP EHUKLS GLYHWLIHV Z H EHIHYH
WDWHYIQ) IWZ WK D GLlYHIH J URXS RI

HP SE\ HHV HQKDGRHV VDW/ DPARQ D WH. Z URWM
C$ P RQ) RWHUWIQIV D GLYHYH J URXS RI

HP S®\ HHVKHSVEUQ) RW IQDOV DQG
FUHDAYIW VR RXUP HUFKDQGIVH RITHUQI V

SURP RWQJ WH ANHDVXUH KXQBWDARXU
PXVWRP HY YDOH 7KDWI URXS DOR KHSV\R
SURYIGH QU KW LOQR WH VMY DQG
SUIHHHFHVRI RXUP HP EHWY $ QG Z H EHTHYH
DQG P HP EHUIHHGEDAN\KRZ V WDAP DQ Rl
RXUP HP EHY/ @\H VR \VHH WHP \VHOHV UH BFWMG
LQWH SHRS®! 1Q RXUZ DIHKRX\VHV'Z IWK Z KRP

WH LQMDPAD



https://hbr.org/2024/03/lessons-from-the-bud-light-boycott-one-year-later
https://hbr.org/2024/03/lessons-from-the-bud-light-boycott-one-year-later
https://www.thestreet.com/retail/target-suffers-major-loss-amid-massive-boycott-threats
https://www.cnbc.com/2025/05/21/target-tgt-q1-2025-earnings.html
https://www.cnbc.com/2025/05/21/target-tgt-q1-2025-earnings.html
https://materials.proxyvote.com/Approved/22160K/20241115/NPS_591967/INDEX.HTML?page=36
https://materials.proxyvote.com/Approved/22160K/20241115/NPS_591967/INDEX.HTML?page=36
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2 Q- DQXDY VKDUHKRGHY YRWG

RYHZ KH® LQJ ® DI DIQWIMH HIRWDQG

&RWFR\CZ QR QHJ DAYH P SDRW:  KHQIW

_UHSRUMG TXDWM® HDIQTVRQO DK

UHYHQXH DQG QHWDBN Z HUH ERW XS DABDWW
RYHUWH \DP H SHURG [QWH SUHYIRXV

\ HDU ) HHVXSS@HG E\ WH FRP SDQ B/

P I@RQSD\ IQJ P HP EHY/DOR ICFUDVHG DG
WH FRP SDQ. UHSRUMG D UHQHZ DOLDM Rl

P RUH WDQ

' XIUDQH VDG WDWEHFDXVH & RWHR XSKHG
WH YDOHVH SUMWHG E\ IWGDGHUKIS W
HP S&\ HHV IWPXWRP HY DQG W
KDUHKR@HY WH FRP SDQ. KDV OU HO
DYRIGHG QHI DAYH \VFUMD. % FRQADWVP DQ
RWHUFRP SDQHVKDYH P DGH GHAMRQVRXWRI
DO QP HQAZ MK FRP SDQ. YDOHV \HQGIQ)
WEN-KRGHWY/P [ HG P HWDJ HV

0 HMRGRBJ\
+5&, VHQADVXUYH YID HP DICEHVE HHQ'$ SUD
DQG $ SUO DG +5 SIRIHMRQDY

UAVSRQGHGJ®ED® 0 RW  ZHHEDHGIQ
WH 8 QWMG 6\ / DU H P DRUMHVKDG P RUA
WDQ  \HDWRI H SHUHQH DQG Z RUHG
IRUDFRP SDQ ZIW P RIHWDQ ~ HP S HV

BHYHQN M SHUFHQNIGHQWIHG DVIHP DO

DVP DBl BWWDQ  DVQRQEIQDY DG
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