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FREQUENTLY ASKED QUESTIONS

Q:  What is the promotional code to receive $50 off the HRCI exam fee? 
A:  Please contact your local EAA chapter leader to receive the promotional code. 

Q:  Which exams are eligible for the $50 off promotional code? 
A:  The aPHR, PHR, PHRca, SPHR, and GPHR exams are all eligible for the promotional code. 

Q:  Can the promotional code be combined with any other HRCI-related promotions? 
A:  Unfortunately, no.  The EAA promotional code is unique and is not eligible to be combined with other 
offers. 

Q:  What additional resources are available to help me prepare for my HRCI certification exam? 
A:  Check out several additional resources available on our website through the link below: 
https://www.hrci.org/certifications/exam-preparation-resources

Q:  How many credit hours can I claim toward my HRCI recertification efforts for holding a current EAA 
membership? 
A:  EAA members can claim 3 HR credit hours per year AND 1 Business credit hour per year towards their 
HRCI recertification efforts.

• During the 3-year recertification cycle, EAA members can claim a total of 9 HR recertification hours 
under the “membership” category on their recertification application (3 hours per year).

• In addition, by watching a webinar, EAA members can claim a total of 3 Business recertification hours 
under the “Professional Development“ category on their recertification application (1 hour per year).
• Current webinars:

• HR Generational Differences and Demographics
• Employment Law Updates for 2023
• Current Trends in Background Checking

• For additional information on how to submit webinars for credit, review the step by step instructions 
here: Instructions

Q:  Are there any additional resources on how to recertify my HRCI credential? 
A:  Yes!  Check out our recertification resources available on our website through the link below: 
https://www.hrci.org/recertifications/individual-recertification
You can also contact HRCI directly via email at info@hrci.org for additional help! 

info@hrci.org
+1 866 898 4724 (US)
+1 571 551 6700
hrci.org

HR Certification Institute® is the premier credentialing organization 
for the human resource profession, setting the standard for HR rigor, 
excellence and expertise for more than 45 years.
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